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System Overview

The ID Force IDENTITY MANAGEMENT SUITE 
(IDMS) - Civil Registration has been developed in 
response to the needs of digital on-boarding to 
capture high quality biometrical enrolled 
identities including Face, Fingerprint and Iris. 
IDMS suite includes capturing biographics and 
the scanning of identity documents for citizens to 
ensure 1 person 1 identity for use in 
Election,National ID and Border projects.

Solution Overview

Modular (Android & Windows ready) and 
extensible by design the IDMS - Civil Registration 
can be hosted on enterprise VM solution (on 
premises) or in cloud computing platforms such 
as Amazon, Azure and Google Cloud Platforms. 
The core modules can be installed separately or 
as a complete solution.

Information is collected and interfaces with 
existing application systems using standard 
industry file formats.

The modules are designed to be flexible and can 
be  customized to complement exiting SOP’s. This 
ensures change management and deployment 
will cause minimal disruption to day-to-day 
operations. 

User training is offered using the train-the-trainer 
approach and ongoing support is provided as 
required and can be 24/7/365 days. 

After training our customers will be able to 
provide level 1 support and ID Force provides 
level 2 & 3 Support 24/7/365 direct or through 
our international partner network.   


